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MH

Electronic Claims Processing

Overview

MHNet is pleased to provide a no-cost electronic claim application to our
participating providers. The application allows you to submit your claims directly
to MHNet via our web-based Electronic Claims Application. The only thing you
need is Internet access.

The application allows you to submit your claims quickly and efficiently, while
providing the additional benefits:

Saves mail time (3 to 5 days);

Savings of postage expense;

Saves form costs; and

Faster claims processing, our average payment on electronic claims is 3
to 5 business days.

After a simple registration process you can start submitting your claims electronic
claims within days.

Getting Started

To register you must be a participating provider and complete Trade Partner
Agreement. The agreement is a HIPAA requirement and must be signed prior to
submit claims electronically via our website. The document can be obtained from
our Electronic Claims website
(https://iwww.mhnet.com/Providers/Billing/eClaims). Read and sign the
document, return to:

MHNet

P. O. Box 209010

Austin, Texas 78720-9010
Attn: Electronic-Claims

Or Fax it to:
512-347-8087

You can assign your own user name and password by completing the last page
of the Trading Partner Agreement. If you choose we will assign a user ID and
password for you.

Once we receive the Trading Partner Agreement, we assign you a unique ID and

password and you will be able to submit your claims electronically via our
website.
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Submitting E-Claims

To begin submitting your claims electronic, access our website
https:///www.mhnet.com/eClaims/. The below screen will appear and prompt
you to enter your user ID and password, after entering the information select on

Login.
MHNet E-Claims Web Application

a MHNet Eclaims - Microsoft Internet Explorer - | m] 5'
File Edit Yiew Favorites Tools Help | :ﬁ.

@Back - o L D @ (h pSEarch ki\r"f’Fa\u'mrites @| Bv % - l_‘J “3

Address I@https:;’,l’www‘mhnet‘com,l’eclaims,l’ j EJ & Links **

Home Contact Log CQut

MHNet Electronic Claims - Practitioner Log-in

httpsiffwww mbnetcomieclaims

Username; I
Password: I

Login I

Meed a login? Click here

@ Done ’_ ’_ ’_ ’_ E 4 Internet A
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The system requests you confirmation you logged on to the appropriate provider.
Select Log Off if necessary otherwise select Click Here to Begin.

a MHNet Eclaims - Microsoft Internet Explorer = | [m] 5'
File Edit Wiew Favorites Tools Help | ?

eBack - O - D @ <h|pSearch i\r\?Favorites @| Bv % - |_‘J ."3

Address I@ hktps: | s rbnet. camEClaimsfdefault. aspo

j GD Links **
Friday, July 1=!

Home Contact Log Cwut

Use- logaed in {Log Off) == Click Here to Beqin

@ Done ,7 ,7 ,7 ’7 E # Internet 4
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You are prompted to select the type of claims you want to submit, then select
Continue.

a MHNet Eclaims - Microsoft Internet Explorer = | EIIEI
File Edit ‘“ew Favortes Tools Help | ”

@Back - O - D @ \/_b|pSearch i\r\?Favontes @‘ @- E}F - |_J .'ﬂ

Address I@ https: panan. rbnet. cam/EClaims fonline

j Go Links **
Friday, July 15!

Home Contact Log Out

Choose a submission type:

& Submit individual claims via HCFA-1500 or UB-92 online forms

™ zubmit individual EAP case record forms

Continue |

Support Services:

Wiew Subrission History

@ Done ,7 ,7 ,7 ,7 ’—g & Internet 4
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Selecting Affiliation/Tax ID

This allows you to select the appropriate Tax ID to which the claim will be paid. If
you have multiple Tax ID’s they will be listed for you to select the appropriate
one, otherwise only one will appear. Select next the to where you want the
payment made.

a MHNet Eclaims - Microsoft Internet Explorer = IEIIﬂ
Fle Edit Yew Favorites Tools Help ‘ a’

@Back - O e D @ \J_h pSaarch *Favuritas @| @v “I‘_\ﬁ - I_J .‘ﬁ

Address I@ https:f fesa. mhnet. com/EClaims fonline/chooseaffil, aspxftype=mc j Go | links *

Log Cut
Please select the affiliation for which this claim is to be paid.

Fayv-To MNare Payv-To Fed ID Login

select Provider|

Pay-To

/€] pens [T e pntens
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Select the Authorization

You are giving the option to search for the appropriate authorization by the
member name (patient), member ID (ID number from their insurance card) or
auth ID (MHNet authorization number).

Hi-light the method you prefer to search by, then utilize the drop down box to
make your select, select Find. The authorization information will display. Select
submit next to the authorization that applies to your claim.

3 MHNet Eclaims - Microsoft Internet Explorer o =] 4
File Edit Yiew Favorites Tools Help ‘ a"
"y e ; ; ¢ A j
. . _ ( - e EE
@ Back = | ; D @ (:] p Search . Favorites @ Erz f W 'ﬁ

Address @ https:  fems, mhnet. com/eclaimsfonline fPatient Search, aspx? payto=72-094351 3% vpe=mc j Links **

Contact Log Qut

Select the associated authorization for your claim.  Help: I can't find an authorizationg

Search by:

Member Mame |Se|ect one ;I Find |
Auth ID

Current User

@ Done ’_ ’_ ’_ ’_ Fé_ & Internet 4
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Upon selecting the desired affiliation, you will be directed to the online claim form
screen. Using the TAB key to move from field to field. Select Continue when
you have completed the information.

Sample 1500 Claim Form

2 MHNet Eclaims - Microsoft Internet Explorer o =] ]
File Edit View Favorites Tools Help | ':,'
= — n ; = -
- ) - / { = i = i1 i
@ Back D @ ¥;j | /- ) Search N Favorites @ [{r_z =0 .3

Address @ htkps: v mbinet . comyeclaimsfonline fclaimform, aspx?payto=72-094351 3kauth=04 15320045 j Go | Links *

Contact Log Qut
& Required
Patient Marme FS Rendering Provider
Patient Date of Birth Rendering Tax ID
Patient Acct, Na, @ arilistion

Member ID Pay-To Tax
Authorization ID {Changl 1D (Change)

HCFA-1500 | | |

1.9 z. |

5. |

Flace of
Service

El

From rmm/ddfyypyy To mmfddfyyyy

1.9 choosel || Choos |
2. gheosd] | Chasd |
3. gheosd] | Chosd |
4 ghoosel | choose I
|
I

CPT/HCPCS Charges($)

5. Choosel Choosel
6, Choosel Choosel

Recalculate Tatal($) I

@ Done ’_ ’_ l_ l_ ré_ 4 Internet 4
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Example of UB92 Claim Screen

2} MHNet Eclaims - Microsoft Internet Explorer =15 ﬂl
File Edit ‘Wew Favorites Tools Help ‘ al

@Eack - Q - @ @ ;h|psaarch *Favorites @‘ ﬁ:{- :_\,’, @2 - _J ﬂ i

Address IE https:/ v, mhnet,comfeclaimsfonline fclaimform, aspx?payto=72-094351 38auth=0526690099

Cantact

Log Qut

D Required

Patient Nare Rendering Provider
Patient Date of Birth 11/07/1975 Rendering Tax ID
Patient Acct, Mo, Affiliation

Member 1D Pay-To Tax
Authorization 10 (Change) 1D (Change)

UB-92 |
Admission/Diagnosis
Date Admitted & Chooze
Prin. Diag. Cd.©

GOther Diag. Codes 1, | I

4l

-m Totol Gharges
1.9 Choose

W

2.

3.

Choose

Choose

Choose

Chooze

Choose

Choose

mmm
e e e ]
T

—
—
—
—
—
—
—
—

Recalculate Total($)

Continue I -
oo Y T
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The system requests that you verify your claim before you submit the data. Once
you select Submit, the system will edit for valid data. In the event an invalid code
is entered the system will notify you and allow you to correct the data. Once the
data is corrected select Submit, the claim will be transmitted to MHNet for
processing. The claim will processed during a nightly batch cycle and available
for status inquiries the next day.

‘2 MHNet Eclaims - Microsoft Internet Explorer =1a]x|
File Edit ‘“iew Fawvorites Tools Help | -:"
eBack - @ - Iﬂ @ ;h ‘ /__) Search \:}(Favorites ®| E:':v :_\; B _J .'3

Address I@ https: s mhinet . comjeclaims fonlinef daimFarm, aspe ?payto=72-094351 3&auth=041 5390048 Links **

' Required

Patient Mame FS Rendering Provider
Patient Date of Birth Rendering Tax ID
Patient Acct. Mo, @ affiliation

Membe.r II:_) Pay-To Tax
Authorization ID {(Change) ID (Change)

Please confirm your entries and click "Submit’ below
HCFA-1500

1.0 [ 2 | 3,

Flace of
Corice CPT/HCPCS Charges($)

1.9 | Choose0L/01/2005] | Choosc01701/2005 |
Z. Choosell Ml
4. Choosel Choose
5. | Choose| Choose|
6. Choosel MI

From rmmfddfyyyy To mmfddfywyy

Recalculate Total($) IlUU.UU

@ | Blewes
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A confirmation number and control number (patient account number) will be
given for each claim submitted. The claim number will be same that appears on
your provider remittance advise.

a MHNet Eclaims - Microsoft Internet Explorer _ | (] 5'

File Edit Yiew Favorites Tools Help | :ﬁ.
y: . . T

Qe - Q- [x) B (| Psewer Jrroois @3- B - L B

Address @https:p’,l’www‘mhnet‘com,l’eclaims,l’on\inefconFirmat\on.aspx?type=mc8;paytn=72-0943513&cnum=0527095955 Go | Links **

E-Claims Submission History

Thank you! Clairn 0527095955 has been successfully submitted. Below is a histary of your electronically submitted claims including the
most recent.

Mumnber of Results IS = | what's thiso What do you want to do next?

Submitted Confirmation # Control # Submit Type = Submit another claim with same Pay-To

9/27/2005 §:59:55 AM 0527095955 MC = Submit another claim with different Pay-To
= Start Owver
= Log Off

9/26/2005 12:05:14 PM 0526990514 MC

9/26/2005 12:04:14 PM 0526990414 MC
9/26/2005 12:03:22 PM 0526990322 MC
9/23/2005 2:04:21 PM 0526690421 MC

& [T T S nene
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